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Random Thoughts 
Lessons Learned 
Besides tragically grasping the brevity of life, becoming reacquainted 
with the benefits of healthy living, and agreeing on the absurdity of 
myriad health care advisors that cannot agree on anything, what have 
the past eight months taught us?   

Here are a few thoughts related to payments. 

We’ve learned just how fragile the personal finances for millions 
of U.S. households really is.  For those grateful to receive them, the 
distribution of $1,200 checks to Americans in need proved invaluable.  
It follows then that Buy Now, Pay Later firms like Klarna would 
suddenly move to center stage as Americans begin to take advantage 
of deferred payment plans for household purchases.  The recent 
investment by Macy’s in Klarna and Simon Malls’ deal with Afterpay 
indicate that retailers get it.  As the economy staggers back to 
normalcy, other Fintech BNPL firms including Sezzle and QuadPay 
will absorb financing transactions that might otherwise have been 
handled by FIs.   

Systemic friction within the U.S. payments mechanism has also 
come to light.  Deposit holds, a banking system that’s closed on 
holidays and weekends, and over-reliance on paper remittances bore 
down hard on consumers wishing to consume or pay rent.  Indeed, a 
recent study by TD Bank says that 37 percent of millennials and 31 
percent of Gen Xer’s claim their financial assets have dropped to 
“emergency” levels.  Perhaps the “Faster Payments” approach to 
payments promoted by Venmo, Zelle, The Clearing House, and the 
FRB’s FedNow application can add some much-needed lubrication to 
the system.  Batch processing got us to where we are today but it, like 
knuckle busting credit card devices and signatures on credit slips no 
longer serves our needs. 

Speaking of friction, could there be more of it in the antiquated 
approaches we’ve applied to the accounts payable-to-accounts  

 

 

receivable cycle supporting the country’s small/medium businesses?  
Fortunately, startups like Melio and high street bank treasury 
departments (take a look at what BofA and US Bank are doing) have 
tripped onto straight-through supply chain wiring and APIs in an effort 
to streamline order entry and payment solutions for the SMB sector.  
Again, the US Postal Service has served us well up to now; time to 
move on. 

And, how can we overlook the lesson learned from the thousands of 
mis-directed stimulus checks distributed to recipients by the IRS who 
were either deceased or not at the address on file.  If the Internal 
Revenue Service doesn’t know where are, who does?  Visa, 
Mastercard, American Express, and Discover know where we are!  
Perhaps it’s time to reconsider what we consider to be American 
addresses.  Sure, most of us live in homes or apartments; just not the 
same one from time to time.  We change locations on a whim or for 
new opportunities but who has changed their PAN or cell phone 
number just for the hell of it?   

Perhaps while we’re going about the Herculean task of moving to real 
time payments in this country, we could spend the extra mental cycles 
needed craft a truly inclusive “directory” of addresses and aliases 
including bank account numbers, mobile telephone numbers, PANs 
(pseudo or real), and twelve-digit computer MACs.  Privacy geeks will 
freak out at the idea but faster payments is going to need directories, 
no matter what.  We’re suggesting that we go one step further so to 
insure money intended for someone or someplace actually gets there.   

Absent investing the time, money and talent needed to build accurate, 
all-encompassing directories, our effort to bring payments up to near 
real time might be tantamount to paving over a cart path.  (Which is 
how we got to having a railroad gauge which is 1,460 mm wide.) 
 

Until next time.  
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2020 Predictions 
Making specific predictions in the face of a pandemic seems idiotic.  So, perhaps a few general thoughts about what could happen will suffice for 
this quarter. 

⇒ VC and PE investors that have funded payments and fintech innovation for the past decade could follow the current need and shift their 
focus on healthtech. 

⇒ The number of points of purchase is likely to shrink as main street shopkeepers either exit the brick and mortar category and close for 
good or migrate to digital storefronts like Etsy or eBay. 

⇒ Established general merchandise and food merchants like Costco, Walmart, Target and Kroger, those who have risked so much during 
the pandemic, will wind up with lifetime customers previously not seen.   

⇒ Bankers will take notice that the branches closed temporarily weren’t really needed in the first place.  So, financial services networks of 
physical locations and ATMs could shrink. 

⇒ Caps imposed on contactless transactions are likely to rise to reduce device touches (oops, V and MA, just went to $250). 

⇒ Data mining and analytics houses may reap big rewards as they identify gaps in the distribution system that led to shortages of water, TP, 
paper towels and other pandemic-spurred “necessities.”  (Perhaps they’ll be able to identify those with a penchant for hoarding as well). 

⇒ Clearly, we all will invest time and treasure in methods and technologies that will enable payments workers to more effectively work 
remotely or in far smaller groupings.   

⇒ It follows that a second wave of interest in finding ways to augment human labor with artificial intelligence will arise. 

So, what’s happened in 270 days (or so)? 
⇒ The Federal Reserve Bank has tossed its hat into the faster payments ring with the August 6 announcement of FedNow’s proposed 

launch date.  The Fed cites the need to speed funds to people and businesses in need and it’s resolve to reach 100 percent of all U.S. 
residents. 

⇒ BNPL enterprises are popping up everywhere and Bank of America has announced its entry into the domestic micro-credit market.   

⇒ Bankers hoping to take advantage of the pandemic to accelerate branch closure plans will be heavily scrutinized by the OCC according to 
the agency’s acting head.  Moreover, extensions of emergency permissions for temporary closures granted during the early round of 
lockdowns will be infrequently granted.  Seems our regulators aren’t quite ready for a non-branch banking system. 

⇒ At the rate VC firms are currently plowing new money into artificial intelligence startups, the industry will attract at least 50 percent more 
than the $18.5 billion it attracted in 2019.  The fallout could be significant widespread.  For instance, CNBC reports that “Microsoft is 
reportedly making more job cuts at MSN in favor of an AI-driven system of selecting news stories.”  Scary, right? 

http://www.doradoindustries.com/
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TrendWatch Summary: Industry Focus Areas – Q3 2020 
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Market and Industry Situation  
Focus Area Recent Movements 

Low   New Payment Forms Changes in form factors like facial recognition and palm readers. 

Med   ATM Restructuring Cardless devices are gaining traction; one firm is touting “reverse ATMs” that issue prepaid 
cards in exchange for currency.  (Not new; the concept was borne out of high inflationary times 
in Japan and South America.) 

High   POS Volume Trend Online and mobile debit transactions are driving huge leaps in volume and transactions.  A 
contrarian report by PSCU in July suggests a “moderate” decline in year-over-year volumes 
while CNP volume was up 47 percent. 

Low   Legal/Regulatory Issues Lots of legislation; none of it worthwhile. 

Med   New Venture Growth Health care and Regtech are attracting new funds.  Fringe companies in payments are still 
emerging. 

Med   Earnings 
Announcements 

Earnings have been mixed since Q1; off-cycle warnings have not been good for investors or 
the market.  Recent Citibank and Wells Fargo reports cite declines in branch and ATM 
transactions while posting reduced earnings.  Any way you cut it 2020 will not be rosy for the 
retail economy.  Nice. 

Low   Industry Investments Deals are getting done but none are show-stoppers. 

Med   Payments Industry 
Security 

Election-centric fraud is expanding.  Be safe and don’t answer the phone. 

  

 Positive 

 Mixed 

 Negative 
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TrendWatch Summary: The Players – Q3 2020 

Industry Players to Watch – Only one change from Q2 

Delivery and Remote Services Sector  As Americans continue to quarantine themselves, even after official sanctions are lifted, 
innovation in delivery of goods and services will trigger new opportunities to meet customer needs.  No, not drones. 

The Challenger Bank Sector  We have already lost two neobanks to the virus and now is not the time for consumers to start 
switching banking relationships.  This sector may suffer mightily.  That said, the numbers of new customers posted by neobanks 
remain impressive.  Perhaps we’ve missed something about consumer behavior during a shut-down? 

High Street Lenders  How major U.S. FIs respond to demand for loans created by the SBA Payroll Protection Program will likely 
affect how SMBs feel about their banking relationships once this is over.  In fact, the reviews of high street bankers and their handling 
of PPP loans is not good.  There may be repercussions and defections but, sadly, thousands of merchants and other SMBs won’t 
survive 2020 to complain. 

Real-time Payments  The pandemic has made it clear that the U.S. needs a better set of rails for moving money; moreover, we need 
a better way of tracking where our residents live.  Returned or lost stimulus checks proved that. 

The Retailer Sector  Almost too obvious.  Painfully so. 

Alphabet, Apple, Amazon, and Facebook  Last quarter we said this: We believe these deep-pocket players are going to make big 
moves in the U.S. and globally as the world struggles to redesign daily life for the next two decades.  Now, Congress is becoming very 
agitated over the prospects of Monopoly Power being present in the high-tech and digital markets.  Some chatter goes so far as to 
suggest breaking these players up.  Won’t happen in our lifetime. 

http://www.doradoindustries.com/
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2020 Payments Industry YTD Yields 
Some readers will wonder about the image posted on this issue’s cover page or ask about why we continue to track payments industry player stock 
prices.  It’s also possible that some readers might question the value of the M&A chapter of the issue.  There was a time when the payments 
industry bootstrapped its emergence and growth.  For instance, the dozen or so banks and thrifts that launched the Star EFT network in San Diego 
put up $35,000 each to get things going.  Concord EFS paid $800 million for Star.  Those times are long gone and today’s payments system 
requires a steady stream of cash to propel innovation.  For the most part, the firms cited in the M&A chapter aspire to be listed on this page because 
being here would mean they had made it.  We add cautionously that the illustration on the cover page points to the fact that neobanks, payments 
firms, and Fintech are gradually eroding the combined value of the legacy banking systems most of us have grown up with.  In that sense, then, 
these pages that address payments system financing might serve as a bellwether for things to come. 

In the meantime, our basket of payments equities is recovering albeit at a slower rate than between Q1 and Q2. 

 

 Sources: Company releases; Morningstar.com; Bloomberg.com; and Coinbase. 
Note: 2019 YTD yield excludes dividends; based on 12/31/19 and 9/30/20 closing prices. 
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Interesting News This Quarter 
Subject Source / Date Summary 
One Finextra 

September 
We have yet another Fintech banking app to track.  This effort is backed by Coastal Community Bank for 
FDIC purposes.  Former PayPal and Capital One vets have raised $17 million in a Series A round and 
have launched One to target the underbanked segment.  One targets households with income from 
$44,000 to $72,000.  The founders claim seamless offerings through the app including savings, spending, 
and borrowing money.  Users can create “pockets” of funds dedicated to specific goals or periodic 
spending.  Depression era readers might equate “pocket banking” with “envelope banking” (Google it.)  
We’ll watch this one. 

Google Business Insider 
September 

It appears that Google is serious about payments this time.  Recently released Android 11 brings with it a 
redesign for Google Pay intended to make the application less clunky at the point of sale.  Menu 
formatting has become more stylized and logical while the phone’s power button may now be used to 
launch the payments app.  GPay may now be populated with additional cards by merely tapping the 
floating “+” button on the homepage.  Some clever (and competitively rewarding) additions, we think. 

Faster 
Payments 

Various 
September 

As the United States marches ever-forward toward modernization (tongue-in-cheek) of its payment 
system, the role that third party processors will pay is becoming evident.  For instance, FIS recently 
announced that two banks – Nano Banc and First Bank (Irvine, CA and St. Louis, MO, respectively) are 
now participating in The Clearing House’s RTP network.  Meanwhile, Fiserv is promoting its recent 
connection of two hundred more credit unions and small banks to Zelle, the P2P player.  Jack Henry 
announced in late 2019 that Pegasus Bank was among the first 15 banks to use JHA PayCenter to 
connect to the RTP network.  Clearly, the role of third party and core processors will be critical if the brave 
new world vision of near real time payments is to become reality.  This fact was made evident in a recent 
report by Aite Group entitled “Faster Payments for Community Banks and Credit Unions: Market 
Overview.”  Aite claims that only 13 percent of FIs offer Zelle so there’s a lot of catching up to do. 

SWIFT Finextra 
September 

It was only a matter of time, we guess.  With global remittance players like TransferWise and Payoneer 
clobbering the market for low value international payments, it follows that SWIFT, the interbank 
messaging network used to move big bucks, would jump in sooner or later.  Frankly, we were betting on 
sooner.  Twenty-plus banks are working to develop a low value messaging system for use by consumers 
and SMBs for lower cost, real time funds movement.  Seven global banks, none of them U.S. based, will 
conduct a pilot program beginning in October.  A SWIFT-wide scheme is planned for 2021.  About time. 

http://www.doradoindustries.com/
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Interesting News This Quarter 
Subject Source / Date Summary 
Amazon Finextra 

September 
 

We’re not quite to the point where chips will be embedded in us, but we’re getting closer.  Mega-retailer, 
Amazon has unveiled technology allowing consumers to use their palm prints for making purchases in 
Amazon Go stores.  Branded as “Amazon One,” the shopper enrolls by presenting a payment card and 
hovering their palm over a scanner.  From that point on, it’s slap-and-go.  Amazon says it is willing to sell 
the technology to third parties for integration into their checkout and cashiering applications.  One 
particularly appealing use case is entry, time and attendance.  Wait, wasn’t that how one moved about in 
the Starship Enterprise? 

Open Banking Business Insider 
September 

Right, wrong, or indifferent, the U.S. often considers the U.K. to be a Petri dish for all sorts of social 
experiments including banking.  It was recently announced by U.K. banking authorities that 2.0 million 
consumers now utilize open banking products. The usage figures represents a 100 percent increase 
since January 2020 and equates to approximately 160,000 additions per month.  Researchers suggest 
that the meteoric rise in use ties to COVID-19 and emergence of a generally positive attitude about open 
banking among U.K. high street bankers.  One significant difference between the two countries and their 
approach to open banking is that the U.K. has created the Open Banking Implementation Entity to track 
third party involvement in the country’s banking system.  Probably not something the U.S. will consider 
soon. 

Open Banking Business Insider 
September 

Not so fast, Cisco (the cowboy, not the company.)  Wells Fargo Bank has inked a deal with Envestnet | 
Yodlee to introduce financial wellness applications to its customers.  Building the linkage gives the bank’s 
customers access to 1,400 third party financial applications that use the aggregator’s platform.  Wells is 
taking the action as a step towards powering up its internal “Control Tower” customer application that 
centralizes digital access to cards and account information.  There was a time when Yodlee was 
considered the Darth Vader of information theft by bankers.  Guess those days are over.   

Mastercard Digital 
Transactions 

September 

It’s inevitable that the plastic payment card will go the way of check books, passbooks, Christmas Clubs, 
and lay-away plans.  Oh, wait, they’re still here.  In any event, Mastercard expects these payments 
dinosaurs to melt away one day and has introduced its Digital Card First program.  The card brand is 
working with card issuing processors including TSYS, Galileo, and Marqeta to promote FI issuance of 
digital cards directly to consumer payments wallets.  It is hoped that consumers will react favorably to the 
new service which offers near-real time immediacy for information, confirmations, and replacements.  
Transaction tokenization will be included with the digital offering along with customer access to 
transaction history, alerts, and balance information.  Samsung and SoFi are early adopters and are joined 
by a smattering of neobanks and Fintechs.  Time will tell how long the plastic card has.  A lot, we guess. 

http://www.doradoindustries.com/
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Interesting News This Quarter 
Subject Source / Date Summary 
Apple Pay Digital 

Transactions 
July 

Ever the NFC ideologue, there may be a crack in Apple Pay’s approach to point of sale transactions.  
The sharp cookies at 9 to 5 Mac have discovered that iOS 14 includes a tweak that supports QR codes.  
The added feature would allow Apple Pay to be used with iPhones when confronted with POS terminals 
that don’t support NFC.  Competitors Samsung Pay and Google Pay have embraced NFC alternatives 
making Apple’s me-too QR strategy a bit transparent.  Still, more terminal acceptance means more 
transactions; always a good thing for FIs that support the Apple Pay application. 

Cardless 
ATMs 

Digital 
Transactions 

July 

Speaking of the “Pays,” a new report published by research firm RBR states that the U.S. is leading the 
global way for adoption of cardless ATMs.  One of the drivers for increased deployment of these devices 
is the expanded use of NFC technology by the Pays; that, along with a general move to touchless 
payments triggered by COVID-19.  Many including TW have scoffed at the idea of cardless ATMs in the 
past but when you’re right, you’re right.  We were wrong and admit it. 

Market Exit Finextra 
September 

Not all challenger banks are built upon winning strategies.  German Fintech Monedo has filed for 
insolvency after suffering serious loan defaults in Russia and India.  Backers of the neobank included 
some big hitters – Peter Thiel, JC Flowers, and Naspers, a media firm.  Strategy pivots and major 
managerial reshuffles compounded the impact of the loan losses.  So it goes. 

Wells Fargo 
Bank 

PYMNTS.com 
September 

Wells Fargo Bank is taking a serious run at market share leadership with the Gen Z cohort.  The bank 
has launched a low-fee, no OD fee account that comes with access to Zelle.  For a $5 bill per month, the 
younger generation gets a checkless banking account, a contactless debit card, and digital wallet access.  
Accountholders between the ages of 13 and 24 will have their monthly fees waived.  So, if you fall within 
the specified age group, your account at Wells is free.  What could go wrong?  Oh, right. 

PopID Finextra 
August 

A group of restaurant and retailers in the sleepy town of Pasadena, California have teamed up with PopID 
and are deploying the startup’s “PopPay” system.  Customers undergo a facial scan and attach payment 
cards to their accounts created by PopID.  Customer faces are scanned at checkout and text messages 
confirm that the transaction has settled.  Pretty slick; but so was Pay By Touch, another alternative form 
factor that took root in the retail sector but didn’t have the staying power to expand.  Given the current 
pandemic dilemma, perhaps PopPay will make the grade.   

Revolut Business Insider 
October 

UK-based neobank, Revolut, is using a “use it and earn” approach to rewards.  In addition to the base 
rates it pays on savings, Revolut is paying U.S. customers a whopping 4.5 percent monthly on the amount 
they spend on their Revolut cards in the previous month.  So, the more you spend, the more you earn.  
For context, Revolut has only been in the U.S. since March and has attracted 150,000 customers.  Still, 
4.5 percent isn’t chump-change. 

http://www.doradoindustries.com/
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Interesting News This Quarter 
Subject Source / Date Summary 
Senator Durbin WSJ 

July 
Senator Richard Durbin is back on the interchange warpath again (has he ever left it?)  In a letter 
addressed to Fed Chairman Powell, Durbin accuses Visa, Mastercard and bankers of collaborating to 
avoiding routing transactions to other EFT networks.  At the heart of the issue are online transactions and 
contactless payment types.  Bankers and merchants are lining up on both sides of the issue but it’s too 
early to tell if we’ll see another bit of litigation in the offing. 
Meanwhile, the Federal Trade Commission announced in late July that it has initiated a formal 
investigation of Visa and Mastercard over compliance (or lack thereof) with the Durbin Amendment to the 
Dodd-Frank Wall Street Reform and Consumer Protection Act.  Please pass the popcorn. 
 

Google Finextra 
August 

Does Google want to be a bank or merely look like one?  Eight banks have agreed to partner with the 
Alphabet subsidiary to create mobile-first bank accounts on a co-branded basis.  BMO Harris, Bank 
Mobile, BBVA USA, Coastal Community Bank, First Independence Bank, and SEFCU will offer the 
accounts co-branded with Google Pay and running on their respective FI infrastructures.  Google had 
previously struct deals with Citi and Stanford FCU for the same offering.   
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M&A and Alliance Activity 
Buyer/Investor Target 

Payments 
Emphasis Possible Strategy 

Macy’s Klarna Buy Now, Pay 
Later 

We referenced this investment in our Random Thoughts rant but gave no historical 
reference.  Older readers will recognize that the recent flurry of attention paid to BNPL 
Fintechs harkens back to the mid-century Lay-Away programs offered by retailers.  
Macy’s believes that, by offering to finance purchases through four equal payments 
bearing no interest, it can stimulate ecommerce trade to partially offset losses stemming 
from its closed or constrained brick and mortar shops.   
Sensing a trend that could have adverse consequences, MasterCard and TSYS have 
partnered to provide credit card issuers with similar enticements to those offered by 
PayPal’s Pay In 4 option.   
Parenthetically, Klarna posted a $59.8 million loss for the first half of 2020 due to the 
doubling of credit losses for the period. 
Before everyone becomes enamored with this new version of an old financing ploy, it 
might be time to review the list of winners and losers in BNPL.  Clearly, the biggest loser 
are banks that will see transactions move away from cash and credit vehicles.  Those 
transactions and perhaps the customers are gone for good.  Merchants are on the hook 
with BNPL firms for fees that can range from 6 percent and 30¢ to 1.5 percent plus $1.50 
to 3 percent plus $1.00.  Consumers who miss a scheduled payment can be hit with a $35 
fee plus interest on the missed installment.  Many BNPL providers protect themselves by 
limiting advances to one-at-a-time, avoiding defaults on multiple purchases.  Just a 
cautionary note. 

Goldman Sachs General 
Motors’ credit 
card book 

Consumer 
credit 

General Motors and Capital One have auctioned off 1.0 million credit card accounts for 
$2.5 billion.  Goldman Sachs put up the winning bid with Barclays coming in second.  
The winning bid is equal to the amount of outstanding receivables generated by $8.5 
billion annual card spend.  GM becomes the second nationally recognized brand in the 
Goldman consumer lending stable; Apple being the first.  Anyone thinking that Goldman’s 
foray into consumer credit and banking might be short-lived might want to reconsider. 
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M&A and Alliance Activity 
Buyer/Investor Target 

Payments 
Emphasis Possible Strategy 

Valar Ventures, 
others 
 

Petal Credit card 
issuer 

US credit card startup, Petal, pulls down $55 million in Series C funding from a host of 
investors including NFL star Kelvin Beachum, Jr.  Petal is nearing $100 million in 
capitalization while focusing on the underbanked segment.  The Fintech, supported by 
WebBank in the background, relies on “Cash Scoring,” a holistic approach to credit 
scoring similar to Harvest’s PRO Index.  Approved users are provided with a mobile app 
that, among other things, tracks credit scores, automates payments, and reports on 
spending habits.  The Visa branded Petal card comes with cash back offerings and low/no 
fee enticements.   

Sequoia, 
Andreessen 
Horowitz, others 

Robinhood 
Markets 

Trading 
Fintech 

Not 60 days after raising $200 million in new funds, securities trading platform, 
Robinhood, pumped up its Series G funding for an extra $460 million.  Valuation far 
exceeds the $11.2 billion posted in August 2020.  Funds are earmarked to be bring 
“hundreds” of financial services personnel onboard in Arizona and Texas.  Not everything 
is rosy for Robinhood, however.  In July, it scuttled plans to roll out a stock trading app in 
the UK and in September the SEC probed the firm for failure to inform its customers that it 
would sell orders to high speed trading companies.  Gotta wonder why so many people 
are needed for online trading support.   

GIC, Durable 
Capital Partners, 
others 

Affirm POS, BNPL Another buy now, pay later firm, Affirm is cashing in on the investor rush to support 
alternative financing systems.  The Fintech nets $500 million from its Series G round, 
bringing its total funding to more than $1.3 billion.  Affirm is working with Shopify to launch 
a newer BNPL plan labeled “Shop Pay Installments.”  Rolls right off the tongue, doesn’t it?  
Astute observers will note a trend in deferred payments might be afoot.   
UPDATE: Affirm has filled confidential papers for an IPO.  Worth a peek, maybe. 

Canapi Ventures, 
Avid Ventures, 
others 

Alloy SaaS and 
onboarding 
APIs 

Half-decade old Alloy scores $40 million in Series B funding to continue its product 
stream designed to aid financial institutions in rapidly onboarding new customers.  
Referenced as an “identity operating system,” Alloy APIs provide customer identification 
tools for digital onboarding.  Investors have ponied up nearly $56 million in funding in 
hopes that Alloy’s approach will remove lag time in today’s account opening processes.   
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M&A and Alliance Activity 
Buyer/Investor Target 

Payments 
Emphasis Possible Strategy 

American 
Express 

Kabbage SMB lender 
and servicer 

American Express extends its service to SMB retailers and businesses through 
acquisition of substantially all of small business cash flow management company, 
Kabbage.  The pre-existing loan portfolio is not included in the deal.  The Kabbage suite 
of SMB products includes lines of credit, cash flow management tools, and digital bill 
payment, all services the can augment AXP’s small business market emphasis.  The price 
paid is undisclosed but we believe both parties got a good deal.  SMBs too.   

PSL Investors, 
others 

Copper 
Banking 

Neobank Copper Banking (not to be confused with Copper Bank) is a Fintech startup backed by 
Evolve Bank and Trust for FDIC insurance coverage and access to Mastercard.  Seed 
money totaling $4.3 million has been raised so that Copper can promote financial literacy 
among depositors in the 13-19 demographic.  The account will come (there’s a wait list to 
join the beta launch) with a debit card and a banking app.  Parental controls are present 
but, as yet, untested.  Wait and see. 

Payment Alliance 
International 

Cash-N-Go 
ATMs 

Mobile P2P 
app 

PAI, an ATM ISO eagerly playing catchup to industry leader, Cardtronics, makes another 
ATM portfolio acquisition.  This time, it has acquired 400 Cash-N-Go devices from 
Canada-based Perativ which will concentrate its efforts north of the U.S. border.  Terms 
were not disclosed.   

PayU, others Remitly International 
remittances 

Continuing the trend of growth in the international remittance sector, PayU and returning 
investors ante up $85 million in new funds for Remitly to finance accelerating growth.  
Remitly is a mobile-first provider of transfer services for immigrants.  The round results in 
Remitly being valued at $1.5 billion; not bad for a nine-year old startup.  Parenthetically, 
the World Bank is forecasting a 20 percent decline in international remittances; 
meanwhile, Remitly posted a 200 percent year-over-year increase in volume.  Go figure. 
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Curiosities 
We’ve found a few items in our payments review that we consider mildly amusing (despite today’s circumstances). 

Subject Source / Date Summary 
PayPal/Venmo WSJ 

October 
Our Random Thoughts bit this quarter takes a shot at payments system friction and how some players at 
trying to grease the skids.  For its part, Venmo has devised a scheme to make check-sharing as smooth 
as glass by designing its new Synchrony-issued credit card as a huge QR code.  A quick scan of the card 
lets payers chip in their portion of the tab without opening apps, entering codes, and figuring out the IOU.  
Very slick!  Timely, too.   

Chime Mobile Payments 
Today 

September 

As Satchel Paige said, “Don’t look back . . . . .”  You might find neobank Chime behind you.  A recent 
report points to the fact that the startup has doubled its valuation since December 2019 based on recent 
Series F fund raising round totaling $485 million.  Valuation currently stands at $14.5 billion; we’d love to 
know how much is being spent on promotion – their TV/Cable ads are everywhere.  Meanwhile the KBW 
Bank Index is down by about a third, suggesting that just perhaps challenger bank valuations are 
somewhat aspirational until IPO time and S-1 filings.  Put another way, Fintech ventures and regulated 
banks are valued in different ways.   

Amazon PYMNTS.com 
September 

Credit and debit card issuers ought to be gearing up for spikes in transaction volume as Amazon has 
finally announced that its annual Prime Day event will be held October 13 and 14.  Counter-programmers 
like Kroger, Home Depot and Walmart may get things on track to offer consumer deals around the same 
time.  Pandemic-induced pent-up demand may make this a memorable event. 

Synthetic IDs CU Times 
September 

TrendWatch long ago stopped commenting on cases of fraud, data breaches and the like because there 
are some many others more qualified to comment.  However, a recent synthetic ID ring bust by 
authorities gets an honorable mention.  Seems that the Feds and NY cops nailed 13 perps for synthetic ID 
fraud resulting in a million dollars in losses suffered by ten credit unions and nine banks.  The Dirty 13 
obtained SSN’s from folks with no credit history, linked them to new personal information, built thin file 
credit histories, and applied for credit cards and loans.  They had a guy on the inside who posted the 
identifies to public databases to make things appear legit.  It took the authorities two years to hammer out 
the 108 count indictment but they got it done.  Seems one of the yokels lives about 80 miles from the 
Dorado Industries HQ.  So pleased that California is front and center in the scheme.   
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Curiosities 
We’ve found a few items in our payments review that we consider mildly amusing (despite today’s circumstances). 

Subject Source / Date Summary 
Reverse ATMs Digital 

Transactions 
October 

The entire Dorado Industries staff practices industrial strength social distancing, hand washing, and mask 
wearing routines daily.  However, on occasion we throw a $20 bill in the collection plate or purchase a 
cheese burger because we’re not concerned about virally-infected currency.  Guess we’ll have to re-think 
these convictions.  One company, XTM, Inc., hope to insure that none of us experience undue health 
challenges while handling currency and has deployed a “reverse ATM” at Scotia Bank Arena in Toronto.  
Plans call for three more installations at the ball park/hockey rink.  The company claims to have orders for 
700 more devices in the hopper.  Depositors of germ-ladened cash receive a Mastercard-branded open 
loop prepaid card while viewing the device’s 42 inch touch screen.  FAQ time: Wonder who is in charge of 
cleaning the touch screen after each use?  Wouldn’t a bunch of Purell pumping stations being cheaper?  
Wonder who gets the breakage?  So it goes. 

Purewrist Go 
Bracelet 

Digital 
Transactions 

September 

Amazon has its palm reader payments scheme, the Pays utilize NFC and QR codes, and for those 
wishing to perform transactions with a low-cost wearable, there’s Purewrist GO.  The $25 flexible 
bracelet is an EMV chip embedded do-hickey you wear on your wrist (ankle?) and use like a prepaid debit 
card.  The product comes preloaded with dominations from $10 to $50 and can be loaded automatically 
via an app when the balance falls below a stated level.  Teens and the underbanked are target markets.  
The company plans to donate 10 percent of its profits to charitable organizations while using the same 
channel for marketing purposes. 

Square PYMNTS.com 
October 

Jack Dorsey’s Square processing venture invests $50 million to purchase 4,709 Bitcoins ($10,600 a pop).  
Hmmm, we got nothing.   

J.P. Morgan 
Chase 

PYMNTS.com 
August 

According to CNBC, J.P. Morgan Chase is looking into installing ATMs in USPS offices.  There could be 
lots of political intrigue to write about in future TW issues but for now, we’ll concentrate on the absurd.  
For instance, what are the chances that having Chase ATMs in USPS offices will result in huge topline 
revenues for the beleaguered post office?  Zero.  Already burdened with operating inefficiencies and 
mounting losses, can USPS afford to absorb the cost of maintaining and replenishing the devices?  Not 
hardly.  Could this be the first step in a plan to privatize USPS or turn it into a national government-backed 
bank?  Lord, help us. 
Meanwhile, we can’t help but remember back to when Citibank rolled out a huge fleet of ATMs into 
Blockbuster stores as part of a go-national retail banking strategy.  It was funny then; sad now. 
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Useful Links for More Information 
Here are some companies referenced earlier should you care to learn more about them.  (This section used to be much longer.  Perhaps its brevity 
is a function of low industry innovation or we’ve done payments just about every way they can be done). 

Company Role URL 

Copper Banking Fintech banking app https://www.getcopper.com 

Klarna Recently IPO-ed merchant acquirer https://www.klarna.com/us/what-is-klarna/ 

Petal Card issuer https://www.petalcard.com 

Purewrist Contactless EMV bracelet https://www.purewrist.com 

XTM Reverse ATM builder https://www.xtminc.com/reverse-atm 
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Back in the Day! 
What’s a person to do when local golf courses are shut down, beaches are closed, running races are giving us the “wait until next year” arm-wave?  
Well, of course, your mind drifts back to where it all began – fishing.  Here’s four generations doing their best to feed their families. 
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